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‘Working in retail prepared me for financial 
advice more than university could have,’ 
says Max Brown, trainee paraplanner at 
Nottingham-based James Ryan Thornhill. 

Over a Thai meal in nearby Beeston, 
Brown explains that after completing his 
A-Levels he was not entirely convinced by 
the idea of going to university. In a bid to 
increase his real-world experience, he 
went to work at clothing brand Zara in its 
Nottingham store.

After joining, Brown quickly became 
head cashier, and was managing a team of 
10 people at the age of just 19. ‘I went to a 
number of human resources days and had 
to learn a lot very quickly,’ he explains. 

I am surprised to hear him say that 
dealing with older customers was the 
hardest challenge. Brown sees that as a 
blessing in disguise, as he now works 
with clients who are often 40 years older 
than him.

‘Being young in this profession is truly a 
gift. You get to be there for the entire 
client journey and hopefully for the client’s 
children too,’ he says.

University aside, Brown realised he was 
not done with education, so he knew his 
next step had to include a career path. He 
looked online on the government’s 
website for local apprenticeship schemes 
and signed a formal contract after a 
week’s work experience at James Ryan 
Thornhill, though not before a quick trip to 
South East Asia.

I had been there on holiday myself last 
year, so we spend the next 30 minutes 
getting side-tracked discussing 10p 
beers in Ho Chi Minh City. Then we 
finally get to the subject of what it was 
like being a newbie in financial advice. 

‘I started in admin and quickly realised 
I could do as much or as little as I aspired to 
do,’ he says. 

Brown is now in a support role, picking 
off exams one by one with the hope of 
qualifying as a financial planner in July. 
There is no deadline, but he wants to do it 
as quickly as possible. As part of his new 
role, Brown is working exclusively with 
director Del-Ryan Rafter. 

‘Getting involved with client meetings is 
invaluable. I’ve realised how important the 
soft skills are,’ he says. 

Once he has passed his remaining 
exams, Brown hopes that Rafter will 
start to share his client bank with him. 
‘As a director, Del has a lot of other 
things going on. I’ve already built the 
rapport with the clients so I hope to 
show him I have what it takes to manage 

them on my own,’ he says.
As for exams, Brown is keen on 

obtaining chartered status. He argues that 
being at that level really makes the 
difference. ‘I’ll keep passing the exams 
and seeing where it takes me,’ he says.

Apart from exams, Brown is trying to 
keep up with the many financial podcasts 
being released week by week. He quotes 
Financial Planning Training Academy’s The 
Adviser Gap podcast as among the most 
valuable, as it ‘really helps bring the 
theory to life’. 

As for the rest of 2020, Brown wants 
to keep up with his sports, and has 
even found a way to mix it in with 
travelling. He plans to fly to Australia to 
watch more cricket, and travel a bit 
more too. 

His final word on being a young adviser 
is that people his age should not be put off 
by the sometimes unclear path into 
financial planning. ‘There is huge scope to 
do what you are interested in,’ he says. And 
with that, our reminiscing about Vietnam, 
cheap beer and sport is sadly over.

FIRST JOB
I sold programmes for England cricket 
games in Nottingham and Leeds.

CHARITY WORK
I’d like to run a marathon at some point.

CAREER ASPIRATIONS
I want to achieve chartered status, have 
my own clients and someday manage my 
own team. I’d also like to get involved in 
career days and show young people what 
they are missing out on. 
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ON THE ROAD

FROM SHOP FLOOR TILLS TO THE TRICKY 
TASK OF TACKLING CHARTERED


